What’s Wrong Wrong with This Picture? 
Critical Documentary Film as a Catalyst for Change
Summary of Speakers’ Presentations 


John Hassard, University of Manchester – ‘The Ethnographic Documentary in Management Research and Education’

The aim of this presentation is to analyse the aims and methods of ethnographic documentary as they relate to work and organizations.  This is achieved predominantly through an historical overview of the development of styles and schools.  We note how, in the British tradition, the ethnographic documentary has frequently been deployed to provide grounded sociological insights into the ‘real world’ of institutions and occupations.  The dynamic of this approach is one of attempts to gain ever more direct and unmediated images of organizational work – basically a cinema verite or film-truth approach.  In terms of structure, following an introduction to the aims and objectives of ethnographic documentary, we analyse how organizational evidence has been realized under four main filmic styles – the world of labour film, the free cinema movement, the modern television documentary, and the video diary/blog. The presentation culminates with a discussion of the representational nature of ethnographic documentary and examines the extent to which the film-truth method achieves its objective of offering privileged access to the everyday reality of work and organization.         

Pauline Leonard, University of Southampton – ‘Using Feature Films as ‘Critical Documentary’ in Management Education’

This presentation will introduce the use of feature films in management education in order to enable students to explore and debate issues of business ethics and corporate social responsibility. Over the last thirty years a number of Hollywood ‘blockbuster’ films have successfully engaged the public’s interest in the oppressive and exploitative activities of some key corporations. For example, Wall Street and Syriana ’s exploration of corporate takeovers and mergers can be used in the contextualisation of business ethics; Blood Diamond reveals the effect that corporations seeking to satisfy Western consumerism can have on indigenous communities; The China Syndrome, Erin Brockowich and Silkwood explore cavalier organisational policies on environmental pollution and radiation as well as the difference between the lives of blue collar workers and senior management within large corporations. The discussion will include consideration of how to use such films in the management classroom: are there pedagogical techniques which can be employed to take us beyond merely maintaining interest to engaging students with the ethical and social responsibilities that are involved in their work as managers?
Carl Rhodes, Swansea University – ‘Fiction as Document: Testifying to Lived Experience in Feature Film’
Documentary is commonly understood as a factual genre – a re-presentation facts and events with faith and good will.   But to regard documentary as if in the spirit of the Fox News Channel’s slogan ‘we report, you decide’ is politically naive.  The politics of the document are never merely mimetic and, like any form of representation, the documentary is an un-disentanglable mixture of fact and creativity, of testimony and test, and of experience and experiment.    Etymology provides us with strong clues – the document is a lesson and a teaching supported by evidence. Like Fox News, documentaries instruct as much as they report – and therein lies both their reactionary and critical potential.  
In this session I will explore the idea of fiction as critical documentary. The critical potential of fiction is not just about its non-factualness – on the contrary, fiction has the ability to testify to the reality of lived experience while at the same time undermining the self-evident character of that reality.  Fiction, like life itself, works the line between experience and experiment. It provides a document and a testament; a precedent case of the meaning of experience.  The session will explore fiction, and the feature film in particular, as a form of critical documentary that testifies to quiddity of the lived experience of work.  This will be illustrated through a discussion of the film Factotum (2006, dir Bent Hamer) as well as the Charles Bukowski novel on which it was based. 
Eric Smith, Free Range Studios – ‘Ancient and Modern Storytelling Tools for Making Change’
Eric has just joined Free Range Studios bringing aesthetic and conceptual talents honed at some of L.A. and N.Y.’s top agencies. Most recently as Chief Creative Officer at EcoMedia, he has used his blend of storytelling and conceptual thinking in the creation of the syndicated television series "The EcoZone Project" and with such clients as The National Oceanic and Atmospheric Administration (NOAA) and Robert F. Kennedy's Waterkeeper Alliance. He has worked on branding and feature film projects with top talent such as Oprah Winfrey, Ken Burns and James Cameron. His blend of film, television and graphic design talents will powerfully advance Free Range's mission to tell revolutionary stories for an evolving humanity.
